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Daniel  Halden  <daniel.halden@lacity.org> 


Reminder  re:  Tour  Operators  in  Residential  Neighborhoods 


Dan  Halden  <daniel.halden@lacity.org>  Tue-  Dec  29>  2015  at 

To:  Marisol  Rodriguez  <marisol.rodriguez@lacity.org> 

Bcc:  info@alistlimo.com,  ALR  Calendar  , info@citypass.com,  Scott  Michaels 

<scott@dearlydepartedtours.com>,  info@lasightseeing.net,  Jan  Sherwood  <jan@lacitytours.com>, 
"sales@lacitytours.com"  <sales@lacitytours.com>,  Tony  Hoover  <tony@redlinetours.com>, 
webmaster@viptoursandcharters.com,  info@califomiatourlines.com,  Ken  Brown 

iohnathon@goldcoasttours.com,  shelleeannkellee  * tuE'dio  ccn  m iq 

, gmd@his-usa.com,  Mohammed  Jewel  . uTHE  Bl(j  Ktu  bUb 

yi_l^  BIG  RED  BUS  info@los3n9l6Surb3n3dV6ntur6s.com,  HousinQ 

mani@redlinetours.com,  Fidel  Rutwaza  <starcitytoursla@gmail.com>,  JEFF 
NAPSHIN  Trish  Procetto  <trish@tourificescapes.com>,  Susan  wong 

<susan@twwosw.com>,  christianruiz@itravelcitv.com.  accesshollywoodtours@yahoo.com,  hollywood  dream  tours 

i,  Stu  Gru  _ _ _ 

Scott  Morrison  <scott@rastabus.com>,  hcabrera@citvsafarihollvwood.com,  Rekha  Villanueva 
<rachel@adayinla.com>,  Kamrouz  Farhadi  — . Vah,d  Sapir  <vahid@t^rcoach.com  , 

"tgiddens@pacificcoachways.com"  <tgiddens@pacificcoachways.com>,  Terry  Fischer  <teny@tcsbus.com 
brandon/ffinmrwrsiahtseeing.corn,  scott@Drnnprsinhtse*inn  r.nm.  Gwen  Slaughter  <gwen@starlinetours . com  , 

SUN  ■ marco@viptoursandcharters.com. 

anftours  _ 

info@dameTbus.com,  accounting@tyyus.com,  lpcbus@lpcbus.com,  pascal  gombaut  <pg@amencan-holiday.com>, 
kathryn@tcsbus.com,  Marco  Khorasani  <mkhorasani@viptoursandcharters.com>,  Chns  Sanchez 
<csanchez@ryanstransportation.com>,  Hakan  Yavuz  <hyavuz@ryanstransportation.com>,  Mansol  Rodnguez 
<marisol.rodriguez@lacity.org>,  "R.C.  Smith"  <rc.smith@lacity.org>,  Melinda  Contreras 
<melinda.contreras@lacity.org>,  Leron  Gubler  <Leron@hollywoodchamber.net>,  Nicole  Shahenian 
<nicole@hollywoodchamber.net>,  "Steve  S."  <sseyler@andrewsintemational.com>,  Patti  Macjennett 
<pmacjennett@latourism.org>,  Kerry  Morrison  <Keny@hollywoodbid.org>,  "Joseph  Manam  Jr. 
<Joe@hollywoodbid.org>,  Devin  Strecker  <devin@hollywoodbid.org>,  Matthew  Severson 
< Matthew@holly woodbid .org> , Peter  Zarcone  <peter.zarcone@lapd.lacrty.org>,  OSBALDO  RAMOb 
<30916@lapd.lacity.org>,  SLO  Irv  Isabella  <31823@lapd.lacity.org>,  Danny  Pesqueira  <26906@lapd.lac  ty.org>, 
Mani  Sidhu  < mani@primetimehollywood.com> , Mike  Chase  <mike@primetimehollywood.com>,  Charles  Jones 
<charles@primetimehollywood.com>,  Amar  Sidhu  <amar@primetimehollywood.com>, 
"rattanj@primetimeshuttle.com"  <rattanj@primetimeshuttle.com>,  Moses  Romero 
<mromero@citysafarihollywood.com>,  Patrick  <rockintours@yahoo.com>,  info  <info@tourdujour.net> 
"alexcook@lacitytours.com"  <alexcook@lacitytours.com>,  Kaylee  Kiecker  <Kaylee@hollywoodchamber.net  , 
Harkins  <MHarkins@cimgroup.com>,  DOUGLAS  WESTPHAL  <37813@lapd.lacity.org>  Cathenne  Landers 
<catherine.landers@lacity.org>,  Emiliano  Hernandez  <emiliano.hemandez@lacity.org>,  Mam  MiHer 
<adam.miller@lacity.org>,  SLO  Ralph  Sanchez  <30735@lapd.lacity.org>,  Tracye  Fields  <33844@lapd.lacity.org>, 
Garth  Romero  <garth.romero@lacity.org> 


Tour  Operators, 

I hope  you  are  enjoying  the  holiday  season.  I wanted  to  issue  a reminder  regarding  residential 
neighborhoods  and  our  expectation  that  tour  operators  remain  cognizant  of  different  levels  of  sensitivity 

involving  noise  related  to  these  areas. 

Our  office  has  been  receiving  complaints  about  tour  bus/van  drivers  in  residential  areas.  The  location  of 
greatest  concern  for  CD13  is  Orange  Drive  b/w  Hollywood  and  Franklin,  Though  this  street  is  located 
adjacent  to  the  Hollywood  & Highland  complex  and  the  tourist  destination  of  Hollywood  Boulevard,  it  remains  a 
residential  neighborhood  north  of  Hollywood  Boulevard  and  we  expect  it  to  be  treated  as  such. 

The  complaints  we  have  been  receiving  involve  multiple  tour  companies,  and  are  related  to  drivers  speaking 
loudly  on  microphones,  directing  passengers  to  cheer  loudly  while  driving  up  the  street,  etc.  This  activity  occurs 
both  during  the  dsy  snd  into  the  evening/night  hours. 

https://mail.g<x^le.com/mail/u/0/?ui=28dk=c54cf51046&view=pt&q=%40hollywoodbid.org&qs=true&search=query&rrisg=151eef9c95dd8e33&sinnl=151eef9c95... 


2/17/2016 


City  of  Los  Angeles  Mail  - Reminder  re:  Tour  Operators  in  Residential  Neighborhoods 


HlS=ely.h°Pe  that  ,every°ne  succeeds  and  y°ur  Patrons  are  treated  to  a safe,  fun  and  memorable  visit  to 
H°h  g^ter  seSvrtyP  rem'nded  **  reSide"tia'  areaS’  Drive,  should  be  treated 


sha re°i t wrt  tfytju^d ri v e rs  8ttaChin9  the  T°Ur  °Perators  Guide  we  Put  together  last  year.  Please  review  it  and 
Thank  you  in  advance  for  complying  with  this  request.  I hope  you  have  a great  rest  of  your  holiday  season. 


Dan  Halden 

Hollywood  Field  Deputy 
Office  of  Councilmember  Mitch  O'Farrell 
1722  Sunset  Boulevard,  Los  Angeles,  CA  90026 
(213)207-3015  | www.cd13.com 

Find  the  Councilmember  on:  sos  OS 


Sincerely, 


MITCH 


O'FARRELL 


#lACOUNCIL 


■R}  Tour  Operators  Guide.pdf 
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